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MISSION STATEMENT:
To inspire creativity and achievement.
To foster integrity, compassion, and respect.
To promote lifelong learning in a safe and caring environment.

PHILOSOPHY OF BUILDING BRIDGES:
We believe...
In the dignity and worth of each individual.
In encouraging children to make choices.
In a warm and caring atmosphere.
In high standards and a motivated staff.
In the whole child learning: social, emotional, physical, and cognitive.

We strive to meet the needs of all children. Children are encouraged to explore their environment and
think creatively. Teachers guide and enhance this process through materials and activities. Lesson plans are
developed by staff denoting weekly themes and units of study that correlate with the Core Knowledge
Preschool Curriculum and the Arkansas Early Childhood Educational Frameworks. We are committed to
providing a stimulating child-oriented environment, which is clean, healthy, and safe. Discovery or interest
centers are arranged to offer challenging play, exploration, and success at a range of developmental levels.
We are committed to supporting our teachers with specific and appropriate training experiences. We provide
opportunities for staff to share ideas and grow professionally through continuing education. Staff are required
to have a minimum of 25 hours of professional development annually. Most of our staff are CPR and First Aid
certified. All staff are required to attend Child Care Orientation Training. Building Bridges is participating in the
state program, Better Beginnings (www.arbetterbeginnings.com) to continue to maintain the highest quality of
care for our children and families.

We are committed to developing and maintaining an atmosphere of mutual respect and trust between
parents and staff. The Program Coordinator, Assistant Program Coordinator and Site Supervisor are available
for parents to discuss any aspect of the Building Bridges program. The Bentonville Public Schools Board of
Education is the governing body of Building Bridges. Building Bridges is operated by Bentonville Public
Schools. The center serves student families, district employees, and the community. Building Bridges Pre-K is
open from 7:00 a.m. until 6:00 p.m., Monday - Friday. A child may not be left at the center before 7 a.m. or
after 6:00 p.m.

The Building Bridges Program was created to meet the needs of children in several different categories and in
the following priority order:

1. The children of teenage parents who reside in the district and attend the Bentonville Schools. By
attending to the child care needs of the infant, toddler, or pre-schooler, the teenage parent can
better focus on being successful in school and complete the requirements for a Bentonville High
School diploma.

2. The children of staff members. Whether they are a Bentonville School District resident or non-
resident, the staff members of the district may opt to enroll their children in the program.

3. Pending available space, other Bentonville School District residents may enroll their children in the
program.

4. Pending available space, out-of-district residents may enroll their children in the program.
Continuation would depend on in-district waiting lists.

Under no circumstances will out-of-state residents be allowed to enroll in Building Bridges. The
Bentonville School District programs exist solely to benefit district residents and in-state staff members.
Building Bridges is State of Arkansas licensed and ADA compliant. The Parent Handbook, which is distributed
to all participants, shall serve as procedure to implement this policy.

Arrival: Children should arrive at the center appropriately dressed and ready to participate in the day’s events.
To determine what the daily schedule is and what activities are planned for the week, parents need to check
with their child’s classroom teacher. Parents must notify the center if the child will arrive after 8:00 a.m. so
that the center may include them in the lunch count.



Signing In and Out: You are required by Arkansas State Licensing to sign your child in and out each day.
The person who brings or picks up a child is required to sign the child in and out of the center with signature.
Signature must be a legible, full name and indicate the time of arrival/departure as dictated by the clock in
the facility. We only honor the time indicated by the facility clock due to the many variations of each individual
person’s watch/clock. You may also be asked to present photo identification. If anyone other than the parent is
picking up the child, they will need your door code. They are also required to check in with the site supervisor
and show photo identification. The parent must notify the site if someone who has never been to Building
Bridges before will be picking up the child. No one other than a parent will be allowed to pick up a child unless
that person's name is also included on the child's personal data sheet. If another person frequently has this
responsibility, that person should read this handbook and understand all aspects of the pick-up procedure.
Children may not leave with any unauthorized adult or anyone under the age of 18 unless it is the parent. We
cannot withhold a child from his/her parent unless a court order is issued and is on file at the center.
We will follow the guidelines indicated by the courts regarding visitation.

Non-Discrimination Policy: No person shall, on the basis of discrimination, be denied the benefits of Building
Bridges. The facility cannot and will not discriminate for reasons of race, color, national origin, sex, or
disability. There is to be no discrimination in admission policy, meal service, or use of facility.

Special Needs: Building Bridges will accept any child whose needs can be met in the childcare setting
provided that space is available in the program. In all cases, the child must be able to participate to some
degree and substantially benefit from the program without risk to himself/herself or to the other children and
this must be accomplished without fundamentally altering the nature of the program or resulting in an undue
financial or administrative burden.

Tuition Reguirements: All tuition fees are due on Monday morning of each week prior to services
rendered. Cash payment must be made at the Building Bridges main office Monday thru Friday 8 am — 5 pm
only. No cash will be accepted at the sites. If a written receipt is needed for a check payment, payment
must be made at the main office. Receipts will not be mailed. In the event that tuition is not received upon
arrival Monday morning, your child will not be authorized to attend. Parents may pay tuition in advance for the
following week or by the month; however, in the event that tuition falls behind, you will be asked to clear your
account or you will have to take your child with you. Building Bridges will not accept any child who has a
balance on their account. In the event that your child is absent on Monday, tuition is due the morning of his/her
first day back. Payment is required for all days that the center is open. For your convenience, a tuition drop
box is on the west side of the main office building. Please do not put cash in the drop box. Fees are as follows:

Non-refundable Registration Fee: $100
Tuition: 3 year old weekly Fee: $135 Pre-K (4 years +) weekly fee: $125

Please write your child’s full name, parent’s full name, driver’s license number, street address, and phone
number on all checks that are written to Building Bridges. Non Sufficient Funds Check: A fee will be charged
by CHECKTredi for collection of your NSF check. After two NSF checks, your account will be placed on a cash
or money order only basis for payment. Building Bridges reserves the right to raise fees should it become
necessary to do so. Building Bridges accepts payments by voucher through the Department of Human
Services. Parents are responsible for applying for vouchers through DHS and following all requirements to
maintain their arrangement with DHS. Parents who use DHS vouchers are responsible for that portion of tuition
incurred before they are accepted into the DHS program and for any payments that are due if their
arrangement is terminated by DHS. The registration and activity fee is not covered by vouchers and must be
paid in full within 6 months of enroliment. If DHS does not cover your child’s tuition in full, your percentage
payment is required on Monday morning of each week, or your child will not be authorized to attend. DHS will
only pay for 7 days of absence in any given month. If your child misses more than 7 days, Building Bridges
reserves the right to drop the child from the program. In the event a parent who attends college withdraws a
child(ren) due to a break in the college schedule, the child(ren) must be re-enrolled and another registration fee
paid in order to attend again. Examples of this would be Christmas and Spring Break as well as summer.
Building Bridges is open year round; however we are closed New Year’'s Day, Memorial Day, July 4™,
Labor Day, Thanksgiving, and Christmas Day. In the event the holiday falls on a Saturday, we will close on the
Friday before, and if it falls on a Sunday, we will close on the Monday after. Parents will not be charged for
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any day the center is closed. We will close at 4 p.m. on Christmas Eve and New Year’'s Eve. We will be
closed on the day after Thanksgiving. After one calendar year of attendance, parents are eligible for a
vacation credit of 5 days. These days must be taken in the same week. Children may not attend during the
vacation week. After the first vacation credit is used, you must wait one year from that date to use another
week. The accounts manager will provide information for any questions regarding your child’s available
vacation credit. If you do not use your vacation credit during your first year, it is not cumulative and will not
carry over to the next year; it will be voluntarily forfeited.

Late Charges: A $10 late fee will be added to accounts if payment is not made on Monday morning. A late
pick-up fee of $1 for every minute will be charged to parents of children who are picked up after 6:00 p.m.
regardless of reason for late pick-up. At 6:30 p.m., if a parent or emergency contact has not been found, the
Bentonville Police Department may be contacted for assistance. The charge will be noted on a Late Pick-Up
Form and will be expected in full upon arrival. We do not take children at our center prior to 7 am. If a child is
brought early, they will not be accepted into Building Bridges. The classroom teachers are only scheduled to
be at the center until 6:00 p.m., therefore in the event a child is repeatedly picked up after 6:00 p.m.; it is
grounds for dismissal from the program. The center clock is the time that is logged at arrival and departure and
the staff will document on the sign in and out sheet if the written time differs from the facility clock.

Dismissals: Building Bridges reserves the right to terminate a child's enrollment if the Administrative Team
decides it is not in the best interest of the child and/or Building Bridges to continue enrollment. Childcare may
be terminated when the following occurs:

¢ Change in teen parent’s school or employment status which causes the teen’s child to no longer meet

requirements under which the child was enrolled.

o Parent gives false or incomplete information about enroliment requirements or fails to notify the site
supervisor of changes in student or employment status.
Continued enrollment of the child becomes hazardous to the health or safety of the other children.
Parent fails to pay fees prior to that week of service.
Parent fails to have child immunized according to Building Bridges licensing regulations.
Parental abuse of the policies and procedures.
Parents displaying unacceptable behavior such as using offensive language or harassing staff.

Withdrawals: The account must be current and paid in full at the time of withdrawal. Should a parent decide
to withdraw a child voluntarily, a two-week written notice is required. Fees will be paid for a period of two
weeks following notification of withdrawal or until the child is no longer attending. In the event that a two week
notice is not given, parents will still be charged and required to pay for 2 weeks of tuition. If a child is
voluntarily withdrawn and the parents decide to re-enroll the child, the child will be put at the bottom of the
waiting list and a new enroliment fee must be paid. Spaces will not be held for children who are dropped for
the summer and wish to re-enroll in the fall. If you have withdrawn your child or your child has been dropped
from the program, all prior balances must be paid in full before you can again be enrolled.

Late Afternoon Routine: Parents are expected to arrive in time to gather all of their child's possessions that
will be going home with them and leave the center by 6:00 p.m. If parents wish to stay and observe, chat with
other parents, etc., they should allow extra time before closing time. This policy allows caregivers to prepare
the room for the next day and leave the center on time. Any arrangements other than those stated above must
be authorized by the Site Supervisor with only emergencies and extreme hardship taken into consideration.

Absences: Any time a child will be absent, parents are asked to please notify the center as soon as possible.
Also, please notify the Site Supervisor when the child has an illness so that other parents can be notified if
necessary. Advance notice when your child is absent allows the staff to better plan for the day. The full amount
of weekly fees will be charged regardless of absence. If your child’s tuition is paid by DHS vouchers, absences
must be kept to 7 days or less.

Inclement Weather Policy: In the event of bad weather and possible school closing, please listen to TV
40/29 or TV5 or go to www.bentonvillek12.org. Snow day hours are 7 a.m. to 5 p.m. If driving conditions
should become hazardous during center hours, parents are urged to pick up children as soon as possible. We
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also reserve the right to consolidate classrooms at times during the year when attendance is low, for example
Christmas and Spring Break, summer and other times when Bentonville Public Schools are closed.

Daily Schedule: Developmentally appropriate toys are always available for free play. Each week a hew
curriculum plan is posted so that you know what your child is experiencing at Building Bridges. A more regular
routine provides security for the children and helps them develop self discipline. Also posted will be the daily
schedule of activities. Slight variations may be made due to the weather, special activities (such as parties,
special visitors, etc.), and the mood of the children.

Health Policies:
Immunizations: Because we are in the public school system, state licensing requires that all children upon
their fourth birthday receive their kindergarten immunizations. Up-to-date immunizations are required by
Arkansas Law and by the Arkansas Department of Health for all children who attend a childcare facility.
Immunizations not only protect your child, but also protect younger children in the center (who are not old
enough for certain immunizations) from being exposed to a disease that your child could carry. A child will not
be allowed to enter Building Bridges without an immunization record that shows the child to be up-to-date or to
be currently in the process of receiving immunizations due. After enroliment, when a child receives an
immunization, the parent must bring the immunization record to the site supervisor so that a copy can be
made. Failure to obtain required immunizations as they are due is grounds for dismissal from the program.

Recommended Immunization Schedule

Age Polio Diphtheria, Mumps, Hemophilus, | Varicella Hepatitis B
Tetanus, Measles, Influenza B, (Chicken (HEP)
Pox)
Pertussis Rubella (HIB)
(DTP) (MMR)
At Birth X
2 Months X X X
4 Months X X X X
6 Months X X X or
15 Months X X X X X or X
4-6 Years X X X X

Daily Health Check: A health check will be made daily by the caregiver in charge upon the child's arrival.
Questions may be asked of the parent concerning any unusual observations of the child in general. If bruises
or injuries are present, it will be documented by the staff. The child will not be allowed to stay if fever or a
possible contagious rash or diarrhea is present.

When an antibiotic is prescribed for infection, doctors recommend that the child take the antibiotic for
24 hours before returning to the center. Building Bridges will follow that recommendation unless the parent
brings a statement from the physician stating that the child can return sooner. Such a statement will be
accepted only when no signs of illness exist. If antibiotic is needed three times per day, all doses should be
administered at home, one before school, one upon arrival, and one at night. Allergies should be noted on the
medical form by the physician. Teachers will be alert throughout the day for possible signs of illness.

Medication Chart: Parents are required to supply the requested information each day that the child is to
receive any medication while at the center. Prescription medicine will be given only with written permission of
the parent on the medication chart. In order for Building Bridges staff to administer non-prescription
medication, we require a blanket approval for its use by the child’s physician. All instructions for medications
must be written each day that medication is to be administered. If someone other than the parent brings
medicine for a child, that person's name must be included on the Parent Permission Form in the child's file or
that person must bring a signed statement from the parent that states all information required on the
medication chart. Also, the parent must tell the teacher in charge about the child’s medication. No medication
will be administered without written authorization from the child’s physician. Medicine will remain in a locked
area at all times. When medication is given to the child, the date, time, dosage, and the staff members'
signature are recorded on the medication form. All medication must remain in the original container indicating
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the child's name, type and date of prescribed medication, amount and times of dosage. Over the counter
medication may not be given unless it is in an unopened container accompanied by a doctor's note. Please do
not leave any medication in a child’s cubby.

Advance arrangements should be made for the care of a child when the child is sick if the parent will be
unable to stay home with the child. Parents should call the site supervisor early in the day to report an absence
or to ask about symptoms of illness if uncertain about bringing the child. A call may prevent an unnecessary
trip to Building Bridges because sick children will not be allowed to stay.

If a parent is contacted to pick up an ill child, promptness is expected. The child's data sheet must
always have up-to-date information so that the staff will be able to find the parent in the event that the child
becomes ill. Please keep us informed of any changes including class schedules, employment information,
change of address, change of phone number, etc.

Parents should keep a child home if any of the following conditions exist:

1. Fever: (at present or within the last 24 hours) A child cannot be at Building Bridges while
taking Tylenol or another fever reducing medication in order to maintain a normal temperature.
At Building Bridges, temperatures are taken under arm by thermometer (axillary). A child will be
sent home if temperature is at or above 100 degrees axillary which would be 101 degree body
temperature. If other symptoms exist, a child may be sent home with a lower temperature than
those stated above. Fever strips used on the forehead are not considered accurate. If fever is
suspected at the time of arrival, the parent will be asked to wait for a thermometer reading
before leaving the child

Diarrhea: Three (3) or more watery stools in a 24 hour period.

Vomiting: Vomiting on two or more occasions within the past 24 hour period.

Rash: Body rashes not obviously associated with diapering, heat, or allergic reaction.
Sore Throat: If associated with fever or swollen glands in the neck.

Severe Coughing: Episodes which may lead to gagging, vomiting or difficulty breathing.
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Pink Eve: Pink or red eye(s) which may be swollen with white or yellowish discharge, until
on antibiotics for 24 hours.

8. Untreated Scabies, Head Lice or the presence of nits: May return after treatment and
removal of nits.

9. Multiple Sores inside mouth with drooling: Unless health department provider determines
the condition is non-infectious.

10. Ring Worm: A fungal infection of the scalp or skin. Child may return after treatment by a health
care provider has begun.

11. Impetigo: May return 24 hours after treatment is initiated.

12. Other: Any contagious disease, illness or health condition. May return based on doctor’s
recommendation.

Please understand these paolicies are in place to protect your child, rather than to create a hardship on anyone.
A child sent home with any illness will not be able to return to the center for 24 hours unless they are free of
symptoms for 24 hours or have a doctor’s note stating that the child may return to school and is not
contagious. This means that if a child is sent home during the day, he/she may not return the next morning, but
must wait until the 24 hour period has passed or has a doctor’s note stating that the child may return to school
and is not contagious. If the above illnesses occur at Building Bridges, parents will be called to pick up their
child. The child must be picked up within 1 hour of being notified. The child will be isolated to protect the well
children from contamination. If your child has a contagious disease, please let us know so that other parents
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will know that their child has been exposed. A child with a communicable disease should have a doctor’s
release before returning to Building Bridges. For any illness that a doctor’s note is required, please make sure
your doctor includes the following: child’s name, date child may return, statement that the child is no longer
contagious, and if a rash is not contagious but still visible, have the doctor notate the expected length of time it
will be present. We desire conditions that encourage cleanliness and good health practices among both staff
and children. Common colds and allergies should not, unless causing the child to feel too uncomfortable,
prohibit attendance. If your child is well enough to come to Building Bridges and the weather permits, all
children will go outside. Please dress your child appropriately for the weather. A child should be kept at home if
he/she is ill enough for any reason to need one-to-one care or too ill to go outside (See Outdoor Play Policy).

Head Lice Policy: If head lice or nits are found on your child, you will be called to pick up your child and given
information on treatment. The child will be checked upon their return to Building Bridges and may stay if you
show proof of treatment (empty lice treatment container) and the child is “nit free”.

In Case of Injury: Simple injuries will be cared for by the staff. A written accident report will be completed for
the parent to sign explaining what happened. In the event that a serious injury is involved, parents will be
notified at once, and if necessary, the physician they have designated or emergency service will be called. We
must have the names and telephone numbers of other persons listed on file to contact in case the parent(s)
cannot be reached. An unreported injury found by a teacher after the parent leaves will be recorded on an
accident/incident form. The parent will be asked to sign the form at the end of the day. Parents are
responsible for any expenses incurred due to an injury.

Raptor ID System: Upon initial entry into the center, it is required that all adults provide a driver’s license or
approved identification to be scanned into the Raptor ID system. This system identifies anyone who is a
registered sex offender.

Child’s Personal Supplies: The following items should be supplied by the parent for each child:

One or more complete changes of clothing including socks and underwear, replaced as needed and
seasonally. Outer garments should be suitable for outdoor play.

1 box of wipes per month Toothbrush 1 box of Kleenex per month

Parents should check the child's cubby each day. The center does have some extra clothing, which the
children can wear if their extra clothing supply is depleted. If Building Bridges clothing is worn home by your
child, please launder the clothing and return it. If there is no Building Bridges clothing available, you will be
called to bring an extra set immediately. PLEASE LABEL EVERYTHING! Notify the center immediately of any
lost items.

Iltems Brought From Home: Parents are asked not to allow a child to bring toys or other items from home, as
this causes confusion for the other children and also because home toys become mixed up with center toys
and may be damaged. Outside food may not be brought into the center. Breakfast, lunch and snack are
provided daily through our food program. Please do not allow your child to bring coins/small items or balloons
to the center, as they are easily swallowed by young children and can be potential choking hazards. If your
child has a security item, please DO allow your child to bring it to Building Bridges. We do not force the items
on the children, but we do allow the children to give us direction on their needs for security blankets, etc.

Outdoor Play Policy: The children will go outside every day except in cases of rain or extreme cold. In cold
weather, the time spent outside is adjusted to the temperature; children will be taken out if at all possible.
Please do not request that your child stay inside. Building Bridges does not have extra staff available to stay in
with one child. Cold weather does not cause disease, and outdoor play is an important aspect of the Building
Bridges program. Please think of the child's comfort and possible daily weather changes when you dress your
child and in planning outer garments to wear or bring to the center daily. It is a licensing policy that children
are outside for a total of at least one hour of outdoor play per day in suitable weather. Itis also a policy
that if a child is unable to participate in the day’s activities such as outside play, the child should not attend that
day.

Food Service Policies: The Child Nutrition Program Meal Pattern is followed at Building Bridges. Guidelines
are set for breakfast, lunch, and snack. Menus are posted each month. The parent may supplement the foods
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provided by Building Bridges if desired. We will consult with the parent when offering foods so that the foods
offered at Building Bridges are consistent with what the parent is offering at home. If there is a large
discrepancy between what is required and the parent's request, a physician's statement may be required. If
there is a religious reason that a child cannot have a food, the matter should be discussed with the site
supervisor. If your child has a food or milk allergy, we must have a doctor's note on file. Please have the
doctor list a substitute item that can be served instead. Breakfast is served to children no later than 8:00
a.m. If you arrive after 8:00, you will need to serve breakfast at home. Children are not to bring outside
food to the center except for a sack lunch on designated sack lunch days or for special occasions approved by
the Program Coordinators. Since we do participate in the USDA Food Program, each parent must complete a
Food Program Form. These forms are kept on file and must be updated yearly. The number of children
qualifying for free, reduced price, or paid meals determines the amount that Building Bridges is reimbursed. All
children enrolled in Building Bridges must participate in the USDA Child and Adult Care Food Program.

Discipline/Guidance Policy: Discipline will be individualized and consistent for each child. It shall be
appropriate to each child’s level of understanding and be directed toward teaching the child acceptable
behavior and self-control.

e Physical punishment shall not be administered to children.

¢ Staff shall not shame, humiliate, frighten, physically or mentally harm children, or label them negatively.

¢ Discipline shall not be associated with food, rest, or illness.

e The length of time a child is placed in time-out shall not exceed one minute per year of the child’s age.

It is the philosophy of Building Bridges to provide positive guidance to children. These are suggestions to be
used by staff:
e Redirection: Suggest appropriate behavior.
A quiet, private talk: Show respect for the child’s feelings. Get down to the child’s level and give the
child your complete attention. Be direct and brief.
o Direct praise: Praise the child that is behaving appropriately. Catch the child being good and comment
on that to the child. Avoid always catching the child engaging in inappropriate behavior.
¢ Indirect praise: Praise a child who is behaving the way you want the rest of the group to behave.
¢ Role Model: The staff should always be a role model for children. Staff should also role model behavior
such as using a whisper voice when they want children to be quieter.
Logical Consequences: The outcome is a natural consequence of the behavior.
¢ Arrange Contingencies: For acts of physical aggression or other serious offenses, a “time-out” or
supervised separation from the group is appropriate. Staff will give forewarning, then follow through in a
firm, fair, and friendly manner with the action announced. When the child is calm enough to listen, the
reason for time-out will be explained. Staff will listen to the child tell how they felt, why they did what
they did, and the teacher will tell how she/he felt about the situation. It is very important that we take
time to listen to the child’s side of the story.

Learning to express emotions verbally and honestly is a normal part of childhood. Staff will help by modeling
appropriate behavior and by teaching an acceptable vocabulary to express anger, annoyance, sadness, etc.
Staff must keep their eyes and ears open to possible discipline problems that can be avoided and we must
always listen to what children have to say.

Building Bridges rules for children: Problem Solving Program:

1. We listen to each other. 1. I need to Stop and Think.

2. Hands are for helping, not hurting. 2. Do | want to make a good choice/bad choice?
3. We use “| — Care” Language. 3. I'want to make a good choice.

4. We care about each other’s feelings. 4. What are my choices?

5. We are responsible for what we say and do. 5. Just do it- make a good choice.

6. Give yourself a pat on the back and say good job.

These are the conseguences for children abusing the rules:
1. Redirection: The child will be redirected to another activity that is appropriate.
2. Verbal Warning: This reminds the child of the rule broken. The key is to learn from the mistake.
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3. Time-out: This allows the child to think about what he/she did wrong and what to do in the future so as
not to make the same mistake again.

Speaking to Parent: If a rule is continually broken, it will be documented and the parent will be
informed.

Begin Disciplinary Action

Remove from Class: The child may be removed from the setting to allow the child to calm down.

Suspension: In cases of severe or continuous inappropriate behavior.

Disenrollment from the program: Continuous inappropriate behavior after appropriate interventions.

»
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Special Events: Few holiday parties are held during the year. Children thrive on routine. Parties can be
disruptive to children; therefore we work to make any party as low key as possible. Parents are invited to all
special events. Information will be sent home as these events occur.

Parent Communication: Please check for signs near the entrance for general information which might be
posted. Newsletters are printed monthly and should be read by all parents. Feel free to let the site supervisor
know if you are dissatisfied with any aspect of your relationship with Building Bridges, or if you have
suggestions for improvement. Parents are welcome to come visit their child at the center. A parent will not be
allowed to go into any classroom in which their child is not actively participating, or to visit children other than
their own as this creates a distraction in the learning environment.

Parking: Parents may park in the marked spaces in front of the entrance to the Building Bridges doorway to
drop off and pick up their child. Please watch for buses during school start and end times. Also, please keep
alert when entering and exiting the parking lot as there will be children coming and going. It is our goal to
ensure the safety of all children. .

Suspected Child Abuse and Neglect: Every employee is mandated by state statute to report any cases of
suspected child abuse or neglect. Such a report is not a statement of blame; it is simply a statement that may
result in an investigation by the proper authorities. In the event that the Department of Human Services carries
out an investigation of child abuse, Building Bridges and its staff will cooperate fully with investigators. All staff
are screened by the State of Arkansas for abuse and criminal records. The child maltreatment hotline number
is 1-800-482-5964. Children may be subject to interviews by licensing staff, child maltreatment investigators or
law enforcement officials to determine licensing compliance or for investigative purposes without parental
notice or consent.

ARKids First:

ARK:ids First health insurance provides coverage for more than 70,000 Arkansas children who otherwise might
have gone without. The information that families provide on the simple application form determines the level of
coverage for which their children are eligible.

ARK:ids First information is available by calling toll-free at 1-888-474-8275 and from the ARKids First website at
http://www.arkidsfirst.com.

Medical Home:

It may sound like a building, but a medical home isn’t an actual place. It's a doctor you or your childgo to for
check-ups or when you get sick. This doctor is called a “primary care physician,” or PCP. It may seem easier
to see any doctor you can when you or your child is sick. But having a medical home — one doctor or clinic you
call every time — means you are more likely to get the best care possible. If you see the same doctor every
time, that doctor will know what sicknesses and health care you have had. You and the doctor get to know
each other.

Related Resources:
The Family Connection, by Dot Brown and Beverly Wright. Available from the Division of Child Care and Early
Childhood Education, 501-682-9699, or online, http://www.arkansas.gov/childcare/services/printedmats.html

Picture This: A Framework for Quality Care and Education of Children from Three to Five, by Dot Brown and
Beverly Wright. Available from the Division of Child Care and Early Childhood Education, 501-682-9699, or
online, http://www.arkansas.gov/childcare/services/printedmats.html
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Ideas for physical activities: http://pecentral.org, click on “Lessons” and select a grade level

“Healthy School Snacks”, http://www.cspinet.org/nutritionpolicy/healthy school_snacks.pdf

Nutrition and Physical Activity Self-Assessment for Child Care (NAP SACC), http://www.napsacc.org
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